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TOTAL SOLUTIONS

Since the introduction of high efficiency boilers and condensing boilers, protecting and insulating external
condensates has been areal problem.

Every winter, certain regions face issues with frozen condensates. In 2010, 2011, 2018, and February 2021,
nationwide freezes caused serious problems, leaving thousands of customers and homeowners without heating.

It is now mandatory not only to fit and insulate all external condensate pipes when installing a new boiler but
also to check and ensure that all existing boilers have adequate condensate protection.

Every year, 1.7 million condensing boilers are installed, and with over 70% of homes and properties lacking
internal soil stacks or drains, this means more than 900,000 require quality external condensate protection.
Additionally, there are millions of already installed boilers that lack proper insulation to protect customers and
homeowners when needed.

Standards including BS6798, Gas Safe TB155, HHIC Condensate guide Rev 2.1, and Benchmark, along with
Boiler Manufacturers' Instructions, all address this issue. However, the available materials were often difficult
to install or unsuitable for certain weather conditions. Additionally, the appearance of the installed insulation
presented a challenge for professionals when advising customers on the necessity of these measures to protect
the boiler and maintain the warranty.

With hydrogen being part of the heating industry’s future, and it producing a lot more condensate, the industry
needed a TOTAL solution!

By working with and gathering information from professional installers, we identified the need for products and
tools that not only protect and comply with standards but also save time during installation.

Speaking to installers, they asked for products that could be ...
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Considering the needs of installers and all relevant standards and regulations, we have designed and developed
a comprehensive range of products and tools to simplify condensate protection, whether for new installations
or upgrades. We can truly say we have created the TOTAL SOLUTION for condensate protection.
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CONDENSATE PRO INSULATION 35MM X 13MM

CONDENSATE Condensate Insulation
—-—-—'_-_ wwLcondeneatepro.couk

e

The Condensate Pro insulation pack includes 3 x 1m semi-rigid insulation lengths, perfect for protection
and easy installation. Each piece is coated with our unique UV-stable and weather-resistant finish, making
it ideal for external condensate protection. Our insulation is designed for easy cutting, mitering, and
sealing.

With Condensate Pro PPS Bond & Seal, you can achieve sleek, clean finishes around all pipework, ensuring
maximum protection and a high-quality appearance on a customer's home or property. The Condensate
Pro insulation pack is packaged in a sturdy cardboard box, providing protection during transport and
storage. Plus, our packaging is environmentally friendly and recyclable. You can purchase Condensate Pro
as a single 1m length or in a pack of 3 x 1 m lengths.

BOND & SEAL 290ML ASO01

With Condensate Pro PPS Bond & Seal, you can achieve sleek, clean finishes around all pipework, ensuring
maximum protection and a high-quality appearance on a customer's home or property. The Condensate
Pro insulation pack is packaged in a sturdy cardboard box, providing protection during transport and
storage. Plus, our packaging is environmentally friendly and recyclable. You can purchase Condensate Pro
as asingle 1m length or in a pack of 3 x 1 m lengths.
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CONDENSATE PRO CONNECTIONKIT 2-1G010

Includes: 1 x Connection (fits 32mm solvent waste), 1 x Bond and Seal 150g, 1 x Length of Spacer bar, 1 x Pipe
Clip (50mm)
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The Condensate Pro Connection Kit 2 was developed based on feedback from installers who requested
more Bond & Seal, and in response to manufacturers requiring insulation to extend through the wall via a
65mm core hole. This kit meets all Manufacturer’s Instructions, prioritising ease of installation and high-
guality design to ensure every installation is protected against freezing conditions and maintains a
professional appearance on any home or property.

The pre-made connection is ready to use right out of the box, saving valuable time, especially when
weather conditions are challenging. Use the Bond & Seal to connect the necessary lengths of Condensate
Pro insulation, ensuring all pipes are fully protected.

For installations where Boiler Manufacturer’s instructions require insulation to extend all the way through
the wall to the inside of the property, core 65mm holes and seal the exterior with Condensate Pro Bond &
Seal. If insulation is not required through the wall, core 65mm for approximately 50mm, then reduce to
38mm to accommodate the 32mm solvent waste pipe, making a perfect seal on the outside with
Condensate Pro Bond & Seal.

Use the spacer bar in combination with the provided 50mm pipe clips to space the insulation off the wall,
preventing debris and dirt from collecting behind the pipes. Watch our instructional videos on our website
to see how easy it is to install, protect, and comply with all regulations.

CONDENSATE PRO COMBOKIT 2 1M-1G011

Includes: 1 x Connection, 1 x Bond and Seal 150g, 1 x Length

of Spacer Bar, 2 x Pipe Clips (50mm), 1 x 1m Length of

Insulation

Many condensate installations are one meter or less so we
!"45._%

designed a convenient all-in-one box that provides
everything installers need that is easy to order and ready to
install.
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CONDENSATE PRO TERMINATION KIT IGO03

Includes: 1 x Insulated and Adjustable Termination (fits 32mm solvent waste pipe), 1 x Length of Spacer Bar, 1 x
Pipe Clip (50mm)

s \s U

Termination Kit

The termination kit has everything you need for a professional, hassle-free installation on-site. The 32mm
solvent weld pipe termination comes pre-made so it’s ready to go right out of the box. The internal joint
hasn’t been glued, so it remains adjustable to connect at any angle, providing seamless condensate pipe
protection whether it's connected to the soil pipe, rainwater pipe, soakaway, or drain as and when needed.

The kit, designed by installers, adapts to make the installation process quick and simple while enhancing
the finished look.

CONDENSATE PRO SPACER BAR (PACK OF 10) AS0020

1 x 200mm Length of Spacer Bar comes in the Connection Kits, Combo Kits and
Termination Kits.

Installers have requested the option to purchase additional spacer bars separately for
spare use and various other applications, such as spacing off different sizes of waste
pipes from the wall.

To meet this demand, we offer a pack of 10 spacer bars.

CONDENSATE PRO 50MM CLIPS (10 PACK) AS0021

U U 50mm Clips are used for the Condensate Pro 35mm x 13mm insulation.

We've included one in the Connection Kits and Termination Kit, so installers know the
correct size needed.

Each Combo Kit contains two clips, as the 1-meter length of insulation requires two.
We've also made separate clip packs available, so you can purchase the same clips as
those in the kits or opt for your own 50mm clips.
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MAINTENANCE COAT IG005

Depending on where the insulation is fitted, surrounding air quality and UV, this insulation may need re-
coating.

It is simple to maintain by re-coating with our Maintenance Coat. Our Maintenance Coat makes re-coating
the insulation simple, you can also coat the Bond & Seal. The Maintenance Coat can be used as a finishing
coat before handover, to remove brick dust and give that WOW factor.

Every year on the annual service, the boiler instructions advise to complete a visual inspection to check
that the waste pipe is not blocked and is protected. If on the inspection there is a need to recoat the
Condensate Pro insulation, this can be done simply with our 250ml Tin of Condensate Pro Maintenance
Coat. Simply recoat the installation and the joints that have been sealed with Condensate Pro Bond & Seal
with our water-based Maintenance Coat to make it look as good as new. The Maintenance Coat is water-
based therefore making it is simple to wash brushes after use to reuse again on other installations.

Another great use for our Condensate Pro Maintenance Coat is during installation. Dust can settle on the
insulation when drilling holes for the clips. Many installers use the Maintenance Coat to recoat and refresh

the insulation once the installation is complete, ensuring a clean and professional finish.

If there is any damage to the insulation or joints, our Condensate Pro Bond & Seal can be used for effective
repairs.

You will find videos on maintaining and repairing Condensate Pro installations on our website.
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TOOLS

Over 17 million condensates lack proper protection, necessitating upgrades to ensure boilers and
customers remain safeguarded. A common challenge has been enlarging the existing hole without
damaging the wall surface.

Additionally, many walls are uneven, such as stone or rendered surfaces, making it difficult to create a

weatherproof, quality seal. To address these issues, we've designed and manufactured two steel tools in
Great Britain that solve these problems in seconds.

CONDENSATE PRO DRIFT KIT IGO06
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Includes: 1 x Drift Bar, 1 x Hex Drive Bolt, 1 x Allen Key, 1 x (21.5mm) Pipe Drift Head, 1 x (32mm) Weld
Pipe Drift Head, 1 x (40mm) Solvent Weld Pipe Drift Head

®

Millions of boilers are equipped with substandard external condensate pipe protection, often using only
21.5, 32, or 40 mm pipes with minimal or no insulation.

When upgrading, regardless of whether the Boiler Manufacturer’s instructions require insulation to
extend all the way through the wall, it must be correctly sealed. This necessitates enlarging the existing
hole, which may be irregular or of an odd size. However, the plastic pipe is always a standard size in the
industry. To address this, we designed the Drift Kit, which fits all core bits and accommodates any core
size. Our 21.5, 32, and 40mm drift heads fit inside the waste pipe, ensuring a perfectly centered hole when
coring with all diamond cores.

Enlarge existing holes in seconds without damaging the outer walls. Made in Great Britain from steel, the
Drift Kit is built to last forever with proper care, cleaning, and oiling.
Make condensate upgrades fast and simple with 100% reliability!

CONDENSATE PRO GRINDER HEAD IG007

Not all homes are built the same, and installers often encounter a variety of
materials and surfaces. Hard and uneven surfaces make it challenging to
create a quality weatherproof seal.

Our 76mm grinder head is specifically designed to grind a three-inch flat
face onirregular stonework. This ensures a perfect surface for sealing when
taking the connection kit or insulation through the wall, using our
Condensate Pro Bond & Seal.
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PROTECT AND COMPLY

Condensate Pro products and tools have been designed and made by installers, for installers, with the
primary aim of providing the best condensate protection that looks great on every customer’s home or
property.

Condensate Pro are the ONLY products 'out of the box' that comply with all Boiler Manufacturer's
Instructions / Benchmark / BS6798 / HHIC Condensate Guide ( Rev 2.1 jan 2021 ) and Gas Safe TB155.

Visit our website at www.condensatepro.co.uk for videos on all products and tools, demonstrating how to
use them.

We welcome all feedback and photos of condensates 'before and after,' so please email us at
info@condensatepro.co.uk.

Follow us on Twitter, Instagram, Facebook, and LinkedIn for loads of prizes and giveaways!
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PRODUCTS & CODES

Insulation 35mm x 13mm (3 x 1m)
Bond & Seal 290ml

Connection Kit 2

Combo 1m Kit 2

Termination Kit

Spacer Bar (Pack of 10)

50mm Clips (Pack of 10)
Maintenance Coat

Drift Kit

Grinder Head
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